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9RHIV�XLI�,IEPXL�-RWYVERGI�4SVXEFMPMX]�ERH�%GGSYRXEFMPMX]�%GX�SJ�������LIVIEJXIV��ƈ,-4%%Ɖ��]SY�LEZI�GIVXEMR�VMKLXW
VIKEVHMRK�XLI�YWI�ERH�HMWGPSWYVI�SJ�]SYV�TVSXIGXIH�LIEPXL�MRJSVQEXMSR��LIVIEJXIV��ƈ4,-Ɖ�
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-�YRHIVWXERH�XLEX�LIEPXL�MRJSVQEXMSR�EFSYX�]SY�ERH�]SYV�LIEPXL�GEVI�MW�TIVWSREP��-�EQ�GSQQMXXIH�XS�TVSXIGXMRK�LIEPXL
MRJSVQEXMSR�EFSYX�]SY��-�GVIEXI�E�VIGSVH�SJ�XLI�GEVI�ERH�WIVZMGIW�]SY�VIGIMZI�JVSQ�QI��-�RIIH�XLMW�VIGSVH�XS�TVSZMHI�]SY
[MXL�UYEPMX]�GEVI�ERH�XS�GSQTP]�[MXL�GIVXEMR�PIKEP�VIUYMVIQIRXW��8LMW�RSXMGI�ETTPMIW�XS�EPP�SJ�XLI�VIGSVHW�SJ�]SYV�GEVI
KIRIVEXIH�F]�XLMW�QIRXEP�LIEPXL�GEVI�TVEGXMGI��8LMW�RSXMGI�[MPP�XIPP�]SY�EFSYX�XLI�[E]W�MR�[LMGL�-�QE]�YWI�ERH�HMWGPSWI
LIEPXL�MRJSVQEXMSR�EFSYX�]SY��-�EPWS�HIWGVMFI�]SYV�VMKLXW�XS�XLI�LIEPXL�MRJSVQEXMSR�-�OIIT�EFSYX�]SY��ERH�HIWGVMFI�GIVXEMR
SFPMKEXMSRW�-�LEZI�VIKEVHMRK�XLI�YWI�ERH�HMWGPSWYVI�SJ�]SYV�LIEPXL�MRJSVQEXMSR�

-�EQ�VIUYMVIH�F]�PE[�XS�

Ɣ 1EOI�WYVI�XLEX�4,-�XLEX�MHIRXMƻIW�]SY�MW�OITX�TVMZEXI�
Ɣ +MZI�]SY�XLMW�RSXMGI�SJ�Q]�PIKEP�HYXMIW�ERH�TVMZEG]�TVEGXMGIW�[MXL�VIWTIGX�XS�LIEPXL�MRJSVQEXMSR�
Ɣ *SPPS[�XLI�XIVQW�SJ�XLI�RSXMGI�XLEX�MW�GYVVIRXP]�MR�IJJIGX�
Ɣ -�GER�GLERKI�XLI�XIVQW�SJ�XLMW�2SXMGI��ERH�WYGL�GLERKIW�[MPP�ETTP]�XS�EPP�XLI�MRJSVQEXMSR�-�LEZI�EFSYX�]SY��8LI

RI[�2SXMGI�[MPP�FI�EZEMPEFPI�YTSR�VIUYIWX��MR�Q]�SƽGI��ERH�SR�Q]�[IFWMXI�
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8LI�JSPPS[MRK�GEXIKSVMIW�HIWGVMFI�HMJJIVIRX�[E]W�XLEX�-�YWI�ERH�HMWGPSWI�LIEPXL�MRJSVQEXMSR��*SV�IEGL�GEXIKSV]�SJ�YWIW�SV
HMWGPSWYVIW�-�[MPP�I\TPEMR�[LEX�-�QIER�ERH�XV]�XS�KMZI�WSQI�I\EQTPIW��2SX�IZIV]�YWI�SV�HMWGPSWYVI�MR�E�GEXIKSV]�[MPP�FI
PMWXIH��,S[IZIV��EPP�SJ�XLI�[E]W�-�EQ�TIVQMXXIH�XS�YWI�ERH�HMWGPSWI�MRJSVQEXMSR�[MPP�JEPP�[MXLMR�SRI�SJ�XLI�GEXIKSVMIW�

*SV�8VIEXQIRX�4E]QIRX��SV�,IEPXL�'EVI�3TIVEXMSRW� *IHIVEP�TVMZEG]�VYPIW��VIKYPEXMSRW�EPPS[�LIEPXL�GEVI�TVSZMHIVW�[LS
LEZI�HMVIGX�XVIEXQIRX�VIPEXMSRWLMT�[MXL�XLI�TEXMIRX�GPMIRX�XS�YWI�SV�HMWGPSWI�XLI�TEXMIRX�GPMIRXƅW�TIVWSREP�LIEPXL�MRJSVQEXMSR
[MXLSYX�XLI�TEXMIRXƅW�[VMXXIR�EYXLSVM^EXMSR��XS�GEVV]�SYX�XLI�LIEPXL�GEVI�TVSZMHIVƅW�S[R�XVIEXQIRX��TE]QIRX�SV�LIEPXL�GEVI
STIVEXMSRW��-�QE]�EPWS�HMWGPSWI�]SYV�4,-�JSV�XLI�XVIEXQIRX�EGXMZMXMIW�SJ�ER]�LIEPXL�GEVI�TVSZMHIV��8LMW�XSS�GER�FI�HSRI
[MXLSYX�]SYV�[VMXXIR�EYXLSVM^EXMSR��*SV�I\EQTPI��MJ�E�GPMRMGMER�[IVI�XS�GSRWYPX�[MXL�ERSXLIV�PMGIRWIH�LIEPXL�GEVI�TVSZMHIV
EFSYX�]SYV�GSRHMXMSR��[I�[SYPH�FI�TIVQMXXIH�XS�YWI�ERH�HMWGPSWI�]SYV�4,-��[LMGL�MW�SXLIV[MWI�GSRƻHIRXMEP��MR�SVHIV�XS
EWWMWX�XLI�GPMRMGMER�MR�HMEKRSWMW�ERH�XVIEXQIRX�SJ�]SYV�LIEPXL�GSRHMXMSR��-�QE]�EPWS�YWI�]SYV�4,-�JSV�STIVEXMSRW�TYVTSWIW�
MRGPYHMRK�WIRHMRK�]SY�ETTSMRXQIRX�VIQMRHIVW��FMPPMRK�MRZSMGIW�ERH�SXLIV�HSGYQIRXEXMSR�
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(MWGPSWYVIW�JSV�XVIEXQIRX�TYVTSWIW�EVI�RSX�PMQMXIH�XS�XLI�QMRMQYQ�RIGIWWEV]�WXERHEVH��&IGEYWI�XLIVETMWXW�ERH�SXLIV
LIEPXL�GEVI�TVSZMHIVW�RIIH�EGGIWW�XS�XLI�JYPP�VIGSVH�ERH�SV�JYPP�ERH�GSQTPIXI�MRJSVQEXMSR�MR�SVHIV�XS�TVSZMHI�UYEPMX]�GEVI�
8LI�[SVH�ƈXVIEXQIRXƉ�MRGPYHIW��EQSRK�SXLIV�XLMRKW��XLI�GSSVHMREXMSR�ERH�QEREKIQIRX�SJ�LIEPXL�GEVI�TVSZMHIVW�[MXL�E
XLMVH�TEVX]��GSRWYPXEXMSRW�FIX[IIR�LIEPXL�GEVI�TVSZMHIVW�ERH�VIJIVVEPW�SJ�E�TEXMIRX�JSV�LIEPXL�GEVI�JVSQ�SRI�LIEPXL�GEVI
TVSZMHIV�XS�ERSXLIV�

0E[WYMXW�ERH�(MWTYXIW��-J�]SY�EVI�MRZSPZIH�MR�E�PE[WYMX� -�QE]�HMWGPSWI�LIEPXL�MRJSVQEXMSR�MR�VIWTSRWI�XS�E�GSYVX�SV
EHQMRMWXVEXMZI�SVHIV���-�QE]�EPWS�HMWGPSWI�LIEPXL�MRJSVQEXMSR�EFSYX�]SY�SV�]SYV�QMRSV�GLMPH�VIR�MR�VIWTSRWI�XS�E�WYFTSIRE�
HMWGSZIV]�VIUYIWX��SV�SXLIV�PE[JYP�TVSGIWW�F]�WSQISRI�IPWI�MRZSPZIH�MR�XLI�HMWTYXI��FYX�SRP]�MJ�IJJSVXW�LEZI�FIIR�QEHI�XS
XIPP�]SY�EFSYX�XLI�VIUYIWX�SV�XS�SFXEMR�ER�SVHIV�TVSXIGXMRK�XLI�MRJSVQEXMSR�VIUYIWXIH�
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�� 4W]GLSXLIVET]�2SXIW� -�HS�OIIT�ƈTW]GLSXLIVET]�RSXIWƉ EW�XLEX�XIVQ�MW�HIƻRIH�MR����'*6�i����������ERH�ER]�YWI
SV�HMWGPSWYVI�SJ�WYGL�RSXIW�VIUYMVIW�]SYV�%YXLSVM^EXMSR�YRPIWW�XLI�YWI�SV�HMWGPSWYVI�MW�

E� *SV�Q]�YWI�MR�XVIEXMRK�]SY�
F� *SV�Q]�YWI�MR�XVEMRMRK�SV�WYTIVZMWMRK�QIRXEP�LIEPXL�TVEGXMXMSRIVW�XS�LIPT�XLIQ�MQTVSZI�XLIMV�WOMPPW�MR�KVSYT�

NSMRX��JEQMP]��SV�MRHMZMHYEP�GSYRWIPMRK�SV�XLIVET]�
G� *SV�Q]�YWI�MR�HIJIRHMRK�Q]WIPJ�MR�PIKEP�TVSGIIHMRKW�MRWXMXYXIH�F]�]SY�
H� *SV�YWI�F]�XLI�7IGVIXEV]�SJ�XLI�(ITEVXQIRX�SJ�,IEPXL�ERH�,YQER�7IVZMGIW��,,7�XS�MRZIWXMKEXI�Q]

GSQTPMERGI�[MXL�,-4%%�
I� 6IUYMVIH�F]�PE[�ERH�XLI�YWI�SV�HMWGPSWYVI�MW�PMQMXIH�XS�XLI�VIUYMVIQIRXW�SJ�WYGL�PE[�
J� 6IUYMVIH�F]�PE[�JSV�GIVXEMR�LIEPXL�SZIVWMKLX�EGXMZMXMIW�TIVXEMRMRK�XS�XLI�SVMKMREXSV�SJ�XLI�TW]GLSXLIVET]

RSXIW�
K� 6IUYMVIH�F]�E�GSVSRIV�[LS�MW�TIVJSVQMRK�HYXMIW�EYXLSVM^IH�F]�PE[�
L� 6IUYMVIH�XS�LIPT�EZIVX�E�WIVMSYW�XLVIEX�XS�XLI�LIEPXL�ERH�WEJIX]�SJ�SXLIVW�

�� 1EVOIXMRK�4YVTSWIW� -�[MPP�RSX�YWI�SV�HMWGPSWI�]SYV 4,-�JSV�QEVOIXMRK�TYVTSWIW�[MXLSYX�]SYV�TVMSV�[VMXXIR�GSRWIRX�
*SV�I\EQTPI��MJ�-�VIUYIWX�E�VIZMI[�JVSQ�]SY�ERH�TPER�XS�WLEVI�XLI�VIZMI[�TYFPMGEPP]�SRPMRI�SV�IPWI[LIVI�XS�EHZIVXMWI
Q]�WIVZMGIW�SV�Q]�TVEGXMGI��-�[MPP�TVSZMHI�]SY�[MXL�E�VIPIEWI�JSVQ�ERH�,-4%%�EYXLSVM^EXMSR��8LI�,-4%%
EYXLSVM^EXMSR�MW�VIUYMVIH�MR�XLI�MRWXERGI�XLEX�]SYV�VIZMI[�GSRXEMRW�4,-��M�I���]SYV�REQI��XLI�HEXI�SJ�XLI�WIVZMGI�]SY
VIGIMZIH��XLI�OMRH�SJ�XVIEXQIRX�]SY�EVI�WIIOMRK�SV�SXLIV�TIVWSREP�LIEPXL�HIXEMPW��&IGEYWI�]SY�QE]�RSX�VIEPM^I
[LMGL�MRJSVQEXMSR�]SY�TVSZMHI�MW�GSRWMHIVIH�ƈ4,-�Ɖ�-�[MPP�WIRH�]SY�E�,-4%%�EYXLSVM^EXMSR�ERH�VIUYIWX�]SYV
WMKREXYVI�VIKEVHPIWW�SJ�XLI�GSRXIRX�SJ�]SYV�VIZMI[��3RGI�]SY�GSQTPIXI�XLI�,-4%%�EYXLSVM^EXMSR��-�[MPP�LEZI�XLI
PIKEP�VMKLX�XS�YWI�]SYV�VIZMI[�JSV�EHZIVXMWMRK�ERH�QEVOIXMRK�TYVTSWIW��IZIR�MJ�MX�GSRXEMRW�4,-��=SY�QE]�[MXLHVE[
XLMW�GSRWIRX�EX�ER]�XMQI�F]�WYFQMXXMRK�E�[VMXXIR�VIUYIWX�XS�QI�ZME�XLI�IQEMP�EHHVIWW�-�OIIT�SR�ƻPI�SV�ZME�GIVXMƻIH
QEMP�XS�Q]�EHHVIWW��3RGI�-�LEZI�VIGIMZIH�]SYV�[VMXXIR�[MXLHVE[EP�SJ�GSRWIRX��-�[MPP�VIQSZI�]SYV�VIZMI[�JVSQ�Q]
[IFWMXI�ERH�JVSQ�ER]�SXLIV�TPEGIW�[LIVI�-�LEZI�TSWXIH�MX��-�GERRSX�KYEVERXII�XLEX�SXLIVW�[LS�QE]�LEZI�GSTMIH
]SYV�VIZMI[�JVSQ�Q]�[IFWMXI�SV�JVSQ�SXLIV�PSGEXMSRW�[MPP�EPWS�VIQSZI�XLI�VIZMI[��8LMW�MW�E�VMWO�XLEX�-�[ERX�]SY�XS
FI�E[EVI�SJ��WLSYPH�]SY�KMZI�QI�TIVQMWWMSR�XS�TSWX�]SYV�VIZMI[�

�� 7EPI�SJ�4,-� -�[MPP�RSX�WIPP�]SYV�4,-�
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7YFNIGX�XS�GIVXEMR�PMQMXEXMSRW�MR�XLI�PE[��-�GER�YWI�ERH�HMWGPSWI�]SYV�4,-�[MXLSYX�]SYV�%YXLSVM^EXMSR�JSV�XLI�JSPPS[MRK
VIEWSRW��-�LEZI�XS�QIIX�GIVXEMR�PIKEP�GSRHMXMSRW�FIJSVI�-�GER�WLEVI�]SYV�MRJSVQEXMSR�JSV�XLIWI�TYVTSWIW�

�� %TTSMRXQIRX�VIQMRHIVW�ERH�LIEPXL�VIPEXIH�FIRIƻXW�SV�WIVZMGIW��-�QE]�YWI�ERH�HMWGPSWI�]SYV�4,-�XS�GSRXEGX�]SY�XS
VIQMRH�]SY�XLEX�]SY�LEZI�ER�ETTSMRXQIRX�[MXL�QI��-�QE]�EPWS�YWI�ERH�HMWGPSWI�]SYV�4,-�XS�XIPP�]SY�EFSYX
XVIEXQIRX�EPXIVREXMZIW��SV�SXLIV�LIEPXL�GEVI�WIVZMGIW�SV�FIRIƻXW�XLEX�-�SJJIV�

�� ;LIR�HMWGPSWYVI�MW�VIUYMVIH�F]�WXEXI�SV�JIHIVEP�PE[��ERH�XLI�YWI�SV�HMWGPSWYVI�GSQTPMIW�[MXL�ERH�MW�PMQMXIH�XS�XLI
VIPIZERX�VIUYMVIQIRXW�SJ�WYGL�PE[�
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�� *SV�TYFPMG�LIEPXL�EGXMZMXMIW��MRGPYHMRK�VITSVXMRK�WYWTIGXIH�GLMPH��IPHIV��SV�HITIRHIRX�EHYPX�EFYWI��SV�TVIZIRXMRK�SV
VIHYGMRK�E�WIVMSYW�XLVIEX�XS�ER]SRIƅW�LIEPXL�SV�WEJIX]�

�� *SV�LIEPXL�SZIVWMKLX�EGXMZMXMIW��MRGPYHMRK�EYHMXW�ERH�MRZIWXMKEXMSRW�
�� *SV�NYHMGMEP�ERH�EHQMRMWXVEXMZI�TVSGIIHMRKW��MRGPYHMRK�VIWTSRHMRK�XS�E�GSYVX�SV�EHQMRMWXVEXMZI�SVHIV�SV�WYFTSIRE�

EPXLSYKL�Q]�TVIJIVIRGI�MW�XS�SFXEMR�ER�%YXLSVM^EXMSR�JVSQ�]SY�FIJSVI�HSMRK�WS�MJ�-�EQ�WS�EPPS[IH�F]�XLI�GSYVX�SV
EHQMRMWXVEXMZI�SƽGMEPW�

�� *SV�PE[�IRJSVGIQIRX�TYVTSWIW��MRGPYHMRK�VITSVXMRK�GVMQIW�SGGYVVMRK�SR�Q]�TVIQMWIW�
�� 8S�GSVSRIVW�SV�QIHMGEP�I\EQMRIVW��[LIR�WYGL�MRHMZMHYEPW�EVI�TIVJSVQMRK�HYXMIW�EYXLSVM^IH�F]�PE[�
�� *SV�VIWIEVGL�TYVTSWIW��MRGPYHMRK�WXYH]MRK�ERH�GSQTEVMRK�XLI�QIRXEP�LIEPXL�SJ�TEXMIRXW�[LS�VIGIMZIH�SRI�JSVQ�SJ

XLIVET]�ZIVWYW�XLSWI�[LS�VIGIMZIH�ERSXLIV�JSVQ�SJ�XLIVET]�JSV�XLI�WEQI�GSRHMXMSR�
�� 7TIGMEPM^IH�KSZIVRQIRX�JYRGXMSRW��MRGPYHMRK��IRWYVMRK�XLI�TVSTIV�I\IGYXMSR�SJ�QMPMXEV]�QMWWMSRW��TVSXIGXMRK�XLI

4VIWMHIRX�SJ�XLI�9RMXIH�7XEXIW��GSRHYGXMRK�MRXIPPMKIRGI�SV�GSYRXIVMRXIPPMKIRGI�STIVEXMSRW��SV��LIPTMRK�XS�IRWYVI�XLI
WEJIX]�SJ�XLSWI�[SVOMRK�[MXLMR�SV�LSYWIH�MR�GSVVIGXMSREP�MRWXMXYXMSRW�

��� *SV�[SVOIVWƅ�GSQTIRWEXMSR�TYVTSWIW��%PXLSYKL�Q]�TVIJIVIRGI�MW�XS�SFXEMR�ER�%YXLSVM^EXMSR�JVSQ�]SY��-�QE]
TVSZMHI�]SYV�4,-�MR�SVHIV�XS�GSQTP]�[MXL�[SVOIVWƅ�GSQTIRWEXMSR�PE[W�

��� *SV�SVKER�ERH�XMWWYI�HSREXMSR�VIUYIWXW�
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(MWGPSWYVIW�XS�JEQMP]��JVMIRHW��SV�SXLIVW��=SY�LEZI XLI�VMKLX�ERH�GLSMGI�XS�XIPP�QI�XLEX�-�QE]�TVSZMHI�]SYV�4,-�XS�E�JEQMP]
QIQFIV��JVMIRH��SV�SXLIV�TIVWSR�[LSQ�]SY�MRHMGEXI�MW�MRZSPZIH�MR�]SYV�GEVI�SV�XLI�TE]QIRX�JSV�]SYV�LIEPXL�GEVI��SV�XS�WLEVI
]SY�MRJSVQEXMSR�MR�E�HMWEWXIV�VIPMIJ�WMXYEXMSR��8LI�STTSVXYRMX]�XS�GSRWIRX�QE]�FI�SFXEMRIH�VIXVSEGXMZIP]�MR�IQIVKIRG]
WMXYEXMSRW�XS�QMXMKEXI�E�WIVMSYW�ERH�MQQIHMEXI�XLVIEX�XS�LIEPXL�SV�WEJIX]�SV�MJ�]SY�EVI�YRGSRWGMSYW�
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�� 8LI�6MKLX�XS�6IUYIWX�0MQMXW�SR�9WIW�ERH�(MWGPSWYVIW�SJ�=SYV�4,-��=SY�LEZI�XLI�VMKLX�XS�EWO�QI�RSX�XS�YWI�SV
HMWGPSWI�GIVXEMR�4,-�JSV�XVIEXQIRX��TE]QIRX��SV�LIEPXL�GEVI�STIVEXMSRW�TYVTSWIW��-�EQ�RSX�VIUYMVIH�XS�EKVII�XS�]SYV
VIUYIWX��ERH�-�QE]�WE]�ƈRSƉ�MJ�-�FIPMIZI�MX�[SYPH�EJJIGX�]SYV�LIEPXL�GEVI�

�� 8LI�6MKLX�XS�6IUYIWX�6IWXVMGXMSRW�JSV�3YX�SJ�4SGOIX�)\TIRWIW�4EMH�JSV�-R�*YPP��=SY�LEZI�XLI�VMKLX�XS�VIUYIWX
VIWXVMGXMSRW�SR�XLI�HMWGPSWYVI�SJ�]SYV�4,-�XS�LIEPXL�TPERW�JSV�TE]QIRX�SV�LIEPXL�GEVI�STIVEXMSRW�TYVTSWIW�MJ�XLI
4,-�TIVXEMRW�WSPIP]�XS�E�LIEPXL�GEVI�MXIQ�SV�E�LIEPXL�GEVI�WIVZMGI�XLEX�]SY�LEZI�TEMH�JSV�SYX�SJ�TSGOIX�MR�JYPP�

�� 8LI�6MKLX�XS�'LSSWI�,S[�-�7IRH�4,-�XS�=SY��=SY�LEZI�XLI�VMKLX�XS�EWO�QI�XS�GSRXEGX�]SY�MR�E�WTIGMƻG�[E]��JSV
I\EQTPI��LSQI�SV�SƽGI�TLSRI�SV�XS�WIRH�QEMP�XS�E�HMJJIVIRX�EHHVIWW��ERH�-�[MPP�EKVII�XS�EPP�VIEWSREFPI�VIUYIWXW�

�� 8LI�6MKLX�XS�7II�ERH�+IX�'STMIW�SJ�=SYV�4,-��3XLIV�XLER�MR�PMQMXIH�GMVGYQWXERGIW��]SY�LEZI�XLI�VMKLX�XS�KIX�ER
IPIGXVSRMG�SV�TETIV�GST]�SJ�]SYV�QIHMGEP�VIGSVH�ERH�SXLIV�MRJSVQEXMSR�XLEX�-�LEZI�EFSYX�]SY��%WO�YW�LS[�XS�HS
XLMW��-�[MPP�TVSZMHI�]SY�[MXL�E�GST]�SJ�]SYV�VIGSVH��SV�MJ�]SY�EKVII��E�WYQQEV]�SJ�MX���[MXLMR����HE]W�SJ�VIGIMZMRK�]SYV
[VMXXIR�VIUYIWX��-�QE]�GLEVKI�E�VIEWSREFPI�GSWX�FEWIH�JII�JSV�HSMRK�WS�

�� 8LI�6MKLX�XS�+IX�E�0MWX�SJ�XLI�(MWGPSWYVIW�-�,EZI�1EHI�=SY�LEZI�XLI�VMKLX�XS�VIUYIWX�E�PMWX�SJ�MRWXERGIW�MR�[LMGL�-
LEZI�HMWGPSWIH�]SYV�4,-�JSV�TYVTSWIW�SXLIV�XLER�XVIEXQIRX��TE]QIRX��SV�LIEPXL�GEVI�STIVEXMSRW��ERW�SXLIV
HMWGPSWYVIW��WYGL�EW�ER]�]SY�EWO�QI�XS�QEOI��%WO�QI�LS[�XS�HS�XLMW��-�[MPP�VIWTSRH�XS�]SYV�VIUYIWX�JSV�ER
EGGSYRXMRK�SJ�HMWGPSWYVIW�[MXLMR����HE]W�SJ�VIGIMZMRK�]SYV�VIUYIWX��8LI�PMWX�-�[MPP�KMZI�]SY�[MPP�MRGPYHI�HMWGPSWYVIW
QEHI�MR�XLI�PEWX�WM\�]IEVW�YRPIWW�]SY�VIUYIWX�E�WLSVXIV�XMQI��-�[MPP�TVSZMHI�XLI�PMWX�XS�]SY�EX�RS�GLEVKI��FYX�MJ�]SY
QEOI�QSVI�XLER�SRI�VIUYIWX�MR�XLI�WEQI�]IEV��-�[MPP�GLEVKI�]SY�E�VIEWSREFPI�GSWX�FEWIH�JII�JSV�IEGL�EHHMXMSREP
VIUYIWX�

�� 8LI�6MKLX�XS�'SVVIGX�SV�9THEXI�=SYV�4,-��-J�]SY�FIPMIZI�XLEX�XLIVI�MW�E�QMWXEOI�MR�]SYV�4,-��SV�XLEX�E�TMIGI�SJ
MQTSVXERX�MRJSVQEXMSR�MW�QMWWMRK�JVSQ�]SYV�4,-��]SY�LEZI�XLI�VMKLX�XS�VIUYIWX�XLEX�-�GSVVIGX�XLI�I\MWXMRK
MRJSVQEXMSR�SV�EHH�XLI�QMWWMRK�MRJSVQEXMSR��-�QE]�WE]�ƈRSƉ�XS�]SYV�VIUYIWX��FYX�-�[MPP�XIPP�]SY�[L]�MR�[VMXMRK�[MXLMR
���HE]W�SJ�VIGIMZMRK�]SYV�VIUYIWX�
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�� 8LI�6MKLX�XS�+IX�E�4ETIV�SV�)PIGXVSRMG�'ST]�SJ�XLMW�2SXMGI��=SY�LEZI�XLI�VMKLX�XS�KIX�E�TETIV�GST]�SJ�XLMW�2SXMGI�
ERH�]SY�LEZI�XLI�VMKLX�XS�KIX�E�GST]�SJ�XLMW�RSXMGI�F]�IQEMP��%RH��IZIR�MJ�]SY�LEZI�EKVIIH�XS�VIGIMZI�XLMW�2SXMGI�ZME
IQEMP��]SY�EPWS�LEZI�XLI�VMKLX�XS�VIUYIWX�E�TETIV�GST]�SJ�MX�

�� 8LI�6MKLX�XS�'LSSWI�7SQISRI�XS�%GX�*SV�=SY��-J�]SY�LEZI�KMZIR�WSQISRI�QIHMGEP�TS[IV�SJ�EXXSVRI]�SV�MJ
WSQISRI�MW�]SYV�PIKEP�KYEVHMER��XLEX�TIVWSR�GER�QEOI�GLSMGIW�EFSYX�]SYV�LIEPXL�MRJSVQEXMSR�

�� 8LI�6MKLX�XS�6IZSOI�ER�%YXLSVM^EXMSR�
��� 8LI�6MKLX�XS�3TX�SYX�SJ�'SQQYRMGEXMSRW�ERH�*YRHVEMWMRK�JVSQ�SYV�3VKERM^EXMSR�
��� 8LI�6MKLX�XS�*MPI�E�'SQTPEMRX��=SY�GER�ƻPI�E�GSQTPEMRX�MJ�]SY�JIIP�-�LEZI�ZMSPEXIH�]SYV�VMKLXW�F]�GSRXEGXMRK�QI

YWMRK�XLI�MRJSVQEXMSR�SR�TEKI�SRI�SV�F]�ƻPMRK�E�GSQTPEMRX�[MXL�XLI�,,7�3ƽGI�JSV�'MZMP�6MKLXW�PSGEXIH�EX����
-RHITIRHIRGI�%ZIRYI��7�;���;EWLMRKXSR�(�'���������GEPPMRK�,,7�EX����������������SV�F]�ZMWMXMRK
[[[�LLW�KSZ�SGV�TVMZEG]�LMTEE�GSQTPEMRXW���-�[MPP RSX�VIXEPMEXI�EKEMRWX�]SY�JSV�ƻPMRK�E�GSQTPEMRX�

:--��',%2+)7�83�8,-7�238-')
-�GER�GLERKI�XLI�XIVQW�SJ�XLMW�2SXMGI��ERH�WYGL�GLERKIW�[MPP�ETTP]�XS�EPP�XLI�MRJSVQEXMSR�-�LEZI�EFSYX�]SY��8LI�RI[�2SXMGI
[MPP�FI�EZEMPEFPI�YTSR�VIUYIWX��MR�Q]�SƽGI�ERH�SR�Q]�[IFWMXI�
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http://www.hhs.gov/ocr/privacy/hipaa/complaints

